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Inmind is committed to ensuring the continuity of critical activities and services for all stakeholders during crises
and disasters through a Management System that aligns with the requirements of the Business Continuity
Management System I1SO 22301:2019.

To achieve this, Inmind's Top management is committed to:

1. Develop and implement a Business Impact Analysis (BIA) across all activities, processes, and
Departments to identify critical processes.

2. Identify potential business continuity risks to operations and implement appropriate measures to
mitigate those risks.

3. Ensure the commitment of all departments with critical processes to develop and implement
Business Continuity Strategies and Plans, considering changes in processes and services.

4. Conduct and evaluate drills and tests to ensure the effectiveness of strategies and response
procedures, and apply lessons learned to enhance Business Continuity Plans.

5. Provide training and raise awareness about thestoolswand requirements for implementing the
Business Continuity Management System to allsstakeholders to enhance their capabilities and ensure
stability in organizational performance.

6. Providing necessary resources to 4amplement business continuity strategies and manage risks
efficiently and effectively.

7. Ensure continuous monitoring and.review of policies, procedures, maturity levels, and compliance
with relevant laws, requirements, and standards to address any potential business disruptions.

The Top management and employees of inmind.ai are committed to implementing the Business Continuity
Management System and continuously improving its activities. The management system undergoes regular
reviews to ensure compliance with the standard's requirements. Any changes in the business context will be
assessed, and the policy will be updated as needed to ensure its relevance and continual enhancement.

Date: 28.08.2024 Al Bouna Bechara

Chief Executive Officer
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